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Personal Data

Full Name:

Gulnara Nishanova

Date of Birth:
            December 9, 1982

Nationality:

Kyrgyz Republic

Marital Status:
Married

Country:        
            Osh, Kyrgyzstan
Languages:

English, Russian, Kyrgyz
Education
2020    Philological Sciences Phd, Osh State University
1999 – 2004  Foreign Language & Literature KUU
1988 - 1999 - Gaidar High School

Skills and Knowledge
· Communication Skills:  Able to speak clearly to students, other teachers, parents and administration officials.

· Instruction Skills:  To explain new ideas and unfamiliar concepts with authority and in a clear and concise way so that students can understand. 

· Writing Skills: Writing progress reports, notes home,  publish research. 

· Patience: The students  have different backgrounds and abilities.

· Creativity: We have to find ways to involve students into their lessons. Additionally,  have to work with different learning styles to get the most out of each student.

· People Skills: Engaging parents and creating healthy relationships with students and faculty will help create a quality learning environment.

· Good computer and internet skills.

· Self motivated and a team player.

· Responsible and creative.

· Good knowledge of CIS travel market.

· Experienced tour guide.
Awards and Recognitions

· Certificate from University of California: Getting Started with Essay Writing 
· Certificate from Arizona University Teach English Now! Foundational Principles 
· Certificate from Arizona University Teach English Now! Second Language Listening, Speaking, and Pronunciation 
· Award form American Studies and Translation department, OshSU “ Best Translator from Russian to English”
· Certificate of Developing Reading and Writing strategies for IELTS. Jan, 2020.

· Certificate of Student Centred Learning, April 2019

· Certificate of Introduction to the Foundation of English Teaching. April 2019

· AE E-Teacher 2019 Integrating Critical Thinking Skill into the Exproration of Culture in an EFL Setting MOOC Badge. August, 2019

· Certificate of participation at Workshop on Research and Acedemic Writing for University Teachers

· Awards for extracurricular activities at Osh SU University Faculty of World Languages & Cultures.

· Certificate of TIL CLUB Effective Learning Strategies. Jan, 2019
· Certificate of Workshop on Research and Academic Writing for University Teachers, Oct 2018

· Awards for extracurricular activities at the Kyrgyz-Uzbek University
· Certificate of attendance at International Expo. Kyrgyz Embassy

· Has successfully completed a course in QMS AWARNESS ISO 9001
Experience:

2018  September, Osh State University, Faculty of World Languages and Cultures. Osh, Kyrgyzstan

Osh State University is a government-sector university in Kyrgyzstan that has been training foreign students since 1992. More than 40,000 students study at the faculties and institutes of the university including approximately 3,000 students from other nations.
Initially I was hired as a  College teacher at the faculty of World Languages and Cultures,  and within short amount of time I was promoted as Head of Internship Program. After that, the management transferred me to the Bachelor Degree as a lecturer at the FWLC at Osh State University.
Some of my responsibilities include:
· deliver lectures, seminars and tutorials

· design, prepare and develop courses and teaching materials

· develop and implement new methods of teaching to reflect changes in research

· assess students’ coursework
· set and mark examinations 
· supervise students’ research activities, including final year undergraduate projects Master dissertations

· write up research and prepare it for publication

· contribute to professional conferences and seminars in current field of expertise.

· Participate in staff training activities.

2011-2017

Asia Experience Tours Sdn Bhd, Kuala Lumpur, Malaysia  Sales & Marketing Manager for Russia & SIC counties.

Asia Experience, a Malaysian inbound tour operator, was established by a team who have been at the forefront of the tourism industry.
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	Asia Experience was awarded The Malaysia Tourism Awards 2008 - 2009 for BEST TOUR OPERATOR - INBOUND at the recent Malaysia Tourism Awards night held at Putrajaya International Convention Centre (PICC) on 
09


I was promoted as Account Manager for Russia & CIS countries.

Some of my responsibilities include:

· Promote Malaysia via doing sales calls, presentations for travel agents, attending international exhibitions, organizing FAM trips for tour agents

· Preparing creative packages with emphasis to Russian tourist mindset

· Assist with hotel/flight reservations

· Whenever needed, operate as inhouse tour guide for VIPs and group packages

Some of my accomplishments include:

· Increased number of new travel agents via doing presentations and sales calls

· With consistent good support, increased number of guests, especially from Kazakhstan

· Maintain good relations with existing travel agents

· Attending every year MITT exhibition in Moscow, UITT  exhibitions in Kiev, KITF  exhibitions in Almaty, TITF in Tashkent Uzbekistan.

2009-2011 Columbia Leisure SDN BHD, Kuala Lumpur, Malaysia  Sales & Marketing Manager for Russia & CIS countries.
Columbia Leisure is one of the leading tour operator in Malaysia with over 150 employees. Columbia recently started looking into Russian market and created a small team within Europe division.

Initially I was hired as a tour executive but within short amount of time I was promoted to Sales & Marketing Manager.
Some of my responsibilities include:
· Promote Malaysia via doing sales calls, presentations for travel agents, attending international exhibitions, organizing FAM trips for tour agents

· Preparing creative packages with emphasis to Russian tourist mindset

· Assist with hotel/flight reservations

· Whenever needed, operate as inhouse tour guide for VIPs and group packages

Some of my accomplishments include:

· Increased number of new travel agents via doing presentations and sales calls
· With consistent good support, increased number of guests, especially from Kazakhstan/Uzbekistan/Russia
· Maintain good relations with existing travel agents

· Attended MITT exhibition in Moscow,Russia UITT in Kiev,Ukrain  KITF in Almaty,Kazakhstan
2008-2009 Nexus Resort Karambunai, Borneo,Malaysia  Russian guest relationship manager.  


Nexus Resort is one of the largest resorts in Sabah region. It is set amidst 3,335 acres of natural and landscaped surroundings creating the perfect background for all 485 well-appointed guestrooms, suites and luxury villas.

I was responsible to help resort’s guests from CIS countries, mainly from Russia. This included – helping resort management in correspondence with Russian travel agencies, booking confirmations, in house guest problem solving, translation works where needed.
2005-2008 Kyrgyz Embassy in Malaysia, Translator
Responsible in assisting the Embassy of the Kyrgyz Republic in Malaysia as a tour guide, translator, and assistant for the Embassy's highly important guests from the Kyrgyz Republic.
Translated agreements, high importance meeting reports and business proposals for the Embassy.

2002 – 2003 Barpy No 42 High School, Assistant School Headmaster
Assisting school headmaster with the planning of education plans, executing non-curricular activities and organizing varies social events.
2001 – 2002 KUU University, Library Assistant

I was responsible for managing university library, registering new students, keeping up with the latest newspapers & magazines, tracking borrowed books & ternaries in the log book. As well as helping students with the library computer lab.
References available on request


