Analysis of a survey among first-year students of the international medical faculty after the
adaptation week

886 students participated in the survey.
Satisfaction with the expectations of first-year students in the EP(educational program)

" General Medicine " first year

Time of the event: December 23 ’ 2025

Your gender

® Female
H Male

How did your expectations about studying at Osh State
University match reality?

6%

= Completely matched

= Mostly matched
35%



What aspects of teaching do you enjoy most?

9%

= Teaching materials and
lectures

= Help and support from
teachers

44%

Did you encounter any difficulties after admission?

9%
5%

m A little, there are minor
difficulties

Are you satisfied with the quality of teaching?

10%

® Very satisfied

= Mostly satisfied

= No, everything is going well



Do you feel supported by your faculty and staff?

5%

= Yes, very well

= Generally yes

What could make learning better for you?

17%

= More learning resources

= More consultations and
assistance

Were your expectations about your future career met?

7%

= Completely = Mostly yes



Conclusions:

1. Overall, Osh State University successfully fulfills its obligations to students
and fully achieves the professional goals and objectives that students sought
when choosing this educational institution. The significant number of
female students enrolled this year is a clear indication of the high level of
trust their parents place in them. This trend underscores the university's role
not only as an educational center but also as a provider of a supportive social
environment and confidence in the future professional development of
young people.

2. IMF successfully creates a favorable social and psychological atmosphere,
which is the foundation for learning, as survey results show a large number
of students are satisfied with their studies at Osh State University .

3. 68% of students rated the quality of teaching positively (46% - “mostly
satisfied”, 22% - “very satisfied), while 22% pointed out some
shortcomings, and 10% expressed dissatisfaction.

4. The university is a stable and safe environment where the main potential for
growth lies in the individualization of assistance to students during their
adaptation period.

5. 1s statistically clear that the high percentage of successful adaptation (53%)
directly indicates high-quality employee support (71%).

6. Current data is shifting the administration's focus from academic workload
to more active support in dormitories and the organization of additional
consultations.

7. The survey results paint a predominantly positive picture: 59% of
respondents confirmed that their expectations from their studies were fully
or mostly met. The data also demonstrate a high level of trust in the
university and the effectiveness of the support system, which 71% of
students feel is important.

Recommendations :

1. It 1s necessary to focus on campus safety and the stability of the educational
environment . Create a system of transparent, two-way, and continuous
interaction . with parents .

2. Maintain the foundation of a social and psychological atmosphere by scaling
up "friendly communication' practices, as this is a key factor in the
university's attractiveness. Implement regular survey - monitoring to track
satisfaction levels in real time.

3. Organize professional development courses for teachers focused on modern
interactive teaching methods to reduce the proportion of critical assessments.

4. Move from general support to personalized help, especially for the 5% of
students experiencing severe difficulties.

Launch an academic mentoring program where strong students help those
who are having a more difficult time adapting.



Strengthen the direct link between staff support (71%) and successful
onboarding (53%) by rewarding the most active mentors. Introduce a KPI
for group mentors based on student satisfaction with their support .

5. Shift administrative priorities to improving conditions in dormitories
(request 18%) and organizing consultations (request 32%), since the
academic workload is of less concern to students (15%).

Conduct an audit of dormitories and implement an online registration system
for consultations with teachers.

6. Reduce the gap between expectations and reality for those students whose
hopes were not fully met (the gap between 59% satisfied and 71% feeling
supported ).

7. Publish a "Student Roadmap," i.e., where exactly to get those consultations
and how to use educational resources in IMF. .

Monitoring and analysis was carried out by the teacher — Asanbek k K.



