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oQnqua.nbHoro orrrrongHTa K.o.H., A.F.H., nporfeccopa HnsaMHeBa A.I. na

ArrcceprarlrroHHyrc paoory Vpnyn6aenofi 3.A. Ha reMy .,Maprcerunr B

KaHArrAaTa

pa3Bnrrrrr ryprrcrurrecKoro bllsHeca Kupruscnofr

rrpeAcraBJreHHyro Ha corrcKarrueyvenofi crerreHrr

Pecny6.rrnKrrtt,

sKoHoMrlrlecKrtx HayK no c[eq[aJrbHocrn 08.00.05 3KoHoMr{Ka Lr

yrIpaBJIeH[e Ha poAHbI M xossfi crnorvr (ercoHoM H Ka rr peArrprH[ MareJr rcrna)

Anrya.urHocrb reMbr ArrccepTarlrroHHorr pa6orrr. Typnsu,

no3l4lll4oHupyeuufr B KarlecrBe rlpuopr4rerHofi orpacJru sKoHoMr{Kz Kuprugcr<ofi

v Pecny6lurz, Mox(er oKa3arb no3r4Tr,IBHoe BIrnfl:aue Ha pelueHr4e He roJIbKo

9KOHOMn'qeCKI,[X 3aAaq, HO kr Ha AocTIDKeHHe rIeJII4 COIIUaTTbHO|O XapaKTepa,

raKxe o6ecue.rnrr oxpaHy orpyxaroqefi cpeAbr. Typnsru, oco6enno

Kuprur:crofi Pecny6m,rrce c ee npnpoAHbrMLr Bo3Mo)r(HocrrMr4 Lr KynbrypHbrM

nacne4ueM, Mox(er BHecrLI 6onrruofi BKJIaA Anf, pocra 3aHflTocru Hacerre:rrvrfl. Ll

3KOHOMI,IqeCKOTO IpOABLDK eHl"I.g..

B crpaue He pacrron0rarorqeit suaqLfieJrbHhrMlr 3anacavru ue$rz Lr ra3a,

p €lt3BLI TlIe nH Ay CTpIdI4 TypLI 3Ma r4Me eT CTp aTe fl,rqe cKr4 B axHo e 3 Haqe HLr e .

Krrprrrscrax Pecny6.nura, KaK orMeqzuor MorgyHapoAHbre oKcrreprhr,

ucrloJlb3yer ceofi TyplrcrcKafi noren\uaJr ne 6olee .reNa ira 1506,.rro o6r.f,cHrer

nusrnfi BKJIaA TyprI3Ma B gKoHoMI4Ky crpaHbr no cpaBHeHr4ro c pa3Br4TbrMr4

cTpaHaMr4 Mr{pa.

B to r(e BpeMt B TypLI3Me HMeercr cBor cneqzsuKa, orJrlrqaroqa.rr ero He

ToJIbKo or roproBnu roBapaMl4, Ho 14 or Apyrux Sopvr roproBJrr4 ycJryraMlr. 3Aecr

I,tMeer Mecro KaK TopfoBnf, ycnyraMr4, TaK Vr rOBapaMLr (.to oqeHKaM

cneIII4arII4croB, AoJIt ycJlyr B Typra3Me cocraBJrser 75 Yo, .tonap 25 Yo), a

raKlKe oco6ufi xapaKrep uorpe6neHr4fl rypucrcKrrx ycJryr Lt roBapoB B Mecre rlx

ilpolr3BoAcrBa, 6olee roro, B onpeAenenuofi ctrryarJkru.

Buecre c reM, npo6leuu opraHr{3arlkru rypvcrz.recKofi AesrenbHocrr.r B

a

B

pecny6lure B eKoHoMu.recrofi irlrreparype HeAocraroqHo ocBerqeHbr. Ouz



KacarcTc-fi B ocHoBHoM TeopeTI4tIecKLIX IlonoxeHlrft Ii3MepeHI4r KoHeqHbIX

pe3ynbraroB, pbIHorrHbIX orHorueHuft MexAy ptBnr4qHbrMr4 cocraBJrrroulr4Mr4

TypI4crlaqecrofi Aef,TeJlbHocrtt, a raKlre r{HTerpaqkrv ee cMe)r(HhrMu cQeparrrpr u B

opraHLBaIILIoHHoM nJIaHe c rocyAapcrBoM u Ap.B uparcruqecKoM rrJraHe rypLr3M

HyxAaerc.tt rounnercHoft kr czcrevtrofi opraHLr3arlr4r4 B rroBbrrrreHLyr

orBercrBeHHocrLr rypoleparopoB r,r Apyfr,rx 3aHf,rbrx n cfiepe rypr.r3Ma. 3ru z

ApyrLIe upo6neurt reoperl4qecKoro u npaKrzqecKoro xapaKrepa orpeAenr.rnr

BbIOOp TeMbI LICCJIeAOB AIJVI[,.

I{e.nu H 3aAaqu uccJreAoBanufl. I-{enruu A?rcceprarlnonHofi pa6orrr

lfiBJltlorct pa^rpa6orxa reoperl4qecKr{x vr MeroAuqecKlrx nonoxenzfi

coBepIueHcTBoBaHI{.s LI p€l3BHTLrfl, TypUCTr4rreCKLtX yCJryf, OrIeHKr4 kr ynpaBneHvrfl.

noBbIIrIeHI4eM KaqeCTBa TypI4CTt4rreCKI4X yCnyr, 3a cqeT coBepIIreHcrBoBaHLrrI

MapKerI4HroBhIX rIoAXoAoB B p€r3Blrrr4r4 Typucrlrqecxoft orpacnr4. llpu groM

ocHoBHoe BHUMaHLIe yAeneHO OpfaHI{3arIHOHHO-SKOHOMT4TIeCKLTM aCneKTaM

[pooneMbr kr cLrcTeMHoMy rroAxoAy K Lrx peueHLrro.

B coorBercrBuvr c IleJrbro r,rccneAoBartnfl B Aucceprarlvu 6lutu

uocTaBJreHbr Lr perueHbr cJreAyroqhe 3aAaqu:

yroqHr,rrb cyrrlHocrb vr coAep)KaHLre pa3Burvrfl Typz3Ma 3a cqer

coBeplleHcrBoBaHr{.f, MapKerlrHrosofi Aef,TeJrbHocrn;

Ll3ytII'ITb Lr BHeCTLI B KOppeKT[Bhr B MeroAonofLrrlecKlre [oAXoAbr BIrVrflHVrA,

craHoBJIeHz{ pa3Bkrrlrfl MapKerkrHrosoft AeqreJrbHocrr4 Ha p€BBr4Tkre

Typr4crlrqe crcofi AerreJrbHo crlr ;

I{ccneAoBarb Mex(AyHapo4Hrrft oIrbIT MapKeruHra B o6nacru rypucrvrLrecrofi

AeflTenbHocrll AJrf, I4x tlcrronb3oBaHufl B ycJroBLrax Kuprrrgcrofi Pecny6nzrcu;

Ha ocHoBe o6uupnhlx crarl4crLrqecKrrx Marepr{nJroB tr rrpaKTr4Krl MapKeruHroBbrx

ueponpzmufi OOJIaCTLI TypLI3Ma o[peAenuTb pe3epBbr rroBbrrueHrrf

p e3ynbrarr{BHo crLr rypr4 crLr rrecrofi AerrenbHo crtr n p e cny6nr4 Ke ;

rIpeAnoxLITb ocHoBHhIe HarlpaBneHlr.rr [oBbrlreHLrs rypprcrLrqecKoro rroreHrlLraJra;

olpeAeJIHTb rlpuopl{rerbl pa3Bnrnfl npeArrpkrnrrMareJrbcrBa B c$epe rypr43Ma KaK

$ arrop [oBhrrrreHr{rr p$yJrbrarlrBHo crr4 Typr4crr{qecKoro 6uzueca;
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Bbl6parb rlyru noBbrrueHur oKoHoMlrqecKofi eQ{emraBHocru Typucru.recrofi

Ae-f, TenbHocTLr 3a cqeT coBeplxeHcTBoBaHaf, MapKeTr4Hf a.

Hayuuan HoBrr3Ha [oryrreHHbrx pe3yJrbraroB cocrolrr n pa^:pa6orKe,

o6ocuonaHzu 14 yrorIHeHLrI4 TeoperlrrrecKlrx u MeroAuqecKl4x loloxenufi

MapKeruHra ryprrcrcrofi rlHlycrprrkr, a raK)Ke coBeprrreHcrBoBaHrrfl. u pa3Burufl,

TypLICTUqeCKLTX yCJryr B COBpeMeHHbrX yCJrOBr4rX

K ocHoBHbIM pe3ynbraraM, cocraBJrrrorllrM Ha1nrHyrc HoBr,r3Hy

npoBeAeHHof o AI,rc cepTarlr{oHHof o I4c cneAoB allvrfl Mox(Ho oTHecTLt :

. BbItBJIeHbI oco6eHHocru QynxqzoHrrpoBaHufl. pbrHKa rypr{crlrqecKux

ycnyr n KP, o6ycnonneHHbre Soprr,rnpoBaHlreM crrpoca Ha ycnyrkT, onpeAeJreHbr

ocHoBHbre TeHAeHrIurr efo pa3Br4Tufl, B ycnoBlrf,x pbrHKa;

. OIIpeAeneHa KOHIIeIIII{f, MapKeTLIHroBorO IIOAXOAa B AetTeJIbHOcTpI

TypLICTCKTTX KOMrraUUit, UanpaBJreHHar Ha rrpoABLDr{eHr{e Typr4cTcKofo rrpoAyKTa

oT npoAaBIIa Ao IIOTpeOIITeJr.f,, rrpoaHanr{3r4poBaHbr ocHoBHhre MeToAr4Kr{ orIeHoK

rlapaMeTpoB KarrecTBa TypucTcKlrx ycnyf r4 JroflrcTr4arecKoro y[paBneHufl,, cyTb

KOTOpbIX COCTOTTT B r4CrrOJrb3OBAHVrVr TaKLTX MeTOAOB 14 IIpI4eMOB, KaK

cpaBHLITeJIbHbILr aHaJrr43 CTaTI'ICTLIqeCKI4X AaHHbrX, 9KClepTHbre OrIeHKLr, aHKerHbre

onpocbr, Sorcyc-rpyrrrbr, S WOT- aHarrrl3 vr Ap .;

. HA OCHOBE VrcYTEIILIfl, MEXAYHAPOAHOIO OIIbITA OPFAHII3AIILILI TYPUCTLIqECKOI4

AetreJlbHocrla cAenaHbr BbrBoAbI uo ucrroJrb3oBaHr4ro efo B ycJroBlrrx

KupruscraHa c ueJlbro yJryqrxeHr,r.f, Typzcrr,rqecKoro 6zsHeca 3a crrer

MapKerkrHroBbrx uepoupurruft ;

O IIPOBEACH AHAJII43 COBPEMEHHO|O COCTOflHLT' MAPKETIIHTA U TYPUCTKIqECKOTO

6zsHeca c rleJrbrc onpeAeJreHr{fl pe3epBoB B srofi c$epe AerreJrbHocrr4;

IIpeAnoxeHbI ocHoBHbIe HanpaBJreHr4g noBbrrueHkrg TypucTr,rqecKofo

rloreHqnaJra KaK 6asy p a3Bvrrufl Typlr crlrrrecKoro 6zsnec a;

onpeAeJreHbr rrpr4opr{Terbr pa3Br4Tufi. npeAnpaHr{MareJrbcrBa B cQepe

TypIEMa rcax Qarrop rloBblluenr4flpe3ynbrarr4BHocrr{ TyplrcrrrqecKoro 6zsneca;

HaMeqeHbr rryrl{ rroBbrrueHur gKoHoMlrqecKor4 eQQerrunHocru

TypLI cruqecroft AesTerbHocTrr 3a cqeT coBeprxeHcTBo BaHI,I.s MapKerr4Hra.
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npaKTLrqecKrre

T4HCTpyMeHTOM

KOMIIAHUft.

.IIJIf, IIOUCKA

eS$eruunHbrM

Typr,rcTuqecKlrx

IIpa rcru.recnafl 3Harru Mocrb rroJryrreH H brx pe3yJrbraroB

l4sytenue sapy6exnofi Teopkrr4 kr rrpaKTLrKr4 MapKerzHra lr Jrorlrcrr.rKlr B

rypucrcrofi c@epe lrMeer 6omruoe 3HaqeHlre Anfl TyprrcrcKlrx rcounauHfi,

p€l3paoorKH B erofi o6racru MoryT crarb

KOHKypeHTHbTX [peLrMyrrlecTB Ant

Hayvnrre paspa6orxr,r 4ncceprar\ur4 6r^nu anpo6upoBaHbr B pa6ore

MapKerkrHroBbrx u Jrorr4crlrqecKlrx peurenufi rypucrcxofi KoMrraHrlr{ "Tacua-

Tpener", no3BoJrlrJrr{ KaqecrBeHHo rrepecrponru pa6ory coorBercrByroqux cnyx6

v rloK€ts€Itru BbrcoKyro gKoHoMr,rqecKyrc e$@eruEBHocrb. Hapflgy c orlrM

Marepkr€rJrbr Aucceprarlvv HarrrJrrr [plrMeHeHue n yre6HoM rrpoqecce, B rracrHocrlr,

npu qreHrru crrerlKypcoB "Mapreruur B Typr4cruqecKoM 6ra3Hece",

"Mex4ynapo4Hufi MapKeruHr)>.

SrcoHovruqecKafl gHarrrrMocrb rroryqeHHbrx pe3yJrbraroB. ,{aHurte

uCCJIeAOBa]Hvtfl' uonyqeHHble aBTOpOM, MOryT IIOnfILITb IuLIpoKOe [pLIMeHeHLIe B

pabore rypr4crluecKr,rx rounanufi Anfl rroBbrrrreHkr.f, s$QerrnnHocrrl 14

peura6enbHocrlr rypr4crLrrrecKr4x ,b"pr. llpu nosuoxHocrr{ yrrera MapKerLIHroBbIX

r,rHcTpyMeHToB, KoTopbre rrpelnoxeHbr B AvrccepTarlr{oHHoM r,rccneAoBaHvrvr, KaK

oAHoro ras Q arcropoB ycflerrrHoro Be Aelavrfl, 6usHe c a.

OcnosH rre rroJrolneurrfl Arrccepra{ H rrr Bbr Hoclr M ble Ha 3arrllrry.

MaprerzHroBhre r4ccneAoBaHr4fl, B rypzcrcrofi cQepe LrMeror 6omruoe

3HaqeHLIe 4nr QopvrkrpoBankrs, cr4creMHofi erouovru.recrofi rroJrlrrlrKLr n pa6oru

Typl4crl{rlecKltx KoMrraHnfi, a nparruqecKlre paspa6orKrr B erofi o6tacru MoryT

crarb sSQerrnBHbrM r4HcrpyMeHToM Anfl nourcKa KoHKypeHrHbrx rpelrMyrrlecrB Ha

TypucrllqecKoM pbIHKe crpaHbr. LIcxoAs, ?r3 groro HaMu BhrHocrrc.f, cneAyroque

3aIIIr4 rrlaeMhle IIOJIOXeHT4' :

- MapKeruHroBble rIoAXoA B ryplr3Me npeAcraBJrrror co6ofi oco6oe Mecro

JIorucrkIKLI B crpareruqecKoM rrJraHnpoBaHr4lr rypr4crcKoft AesreJrbHocrr4, Aaer

noJIHoIIeHHyIo KaprlrHy AJr.rr orIeHKr{ poJrlr r4 rro3r4r{urr KaxAofi rypucrllqecrofi

KOMTTaHLTLT Ha pbrHKe ycnyr;



- ocoo€ur BaxHocrb uswe''ufl vr Bo3AefiCTBr4f, Ha MOTZB'T Bhr60pa

rIpH rloRynKe Typl'IcrcKoro [poAyKTa, 3aHI4Maer co3AaHLre
uorpe6nrelefi

onpeAeiIeHHOfO Id.I.4UA)KA KOMrraHI4r4, a raKnre npoBeAeHne coorBercrnyroulefi
TIoJILITI4KLI KoMMyHlIKarIvv (cor4anue peKJIaMbr, o6ecneqeHue cBfl3Lt c
o6rqecrneHHocrblo, rrporlaranRa u r.A.), qro cuoco6crBoBaJra rrpoBeAeHkrK)
MapKerkIHroBhrx rrccJleAoBasnit n HuralKvrBaHl4ro o6parnofi cBfl31r c KJrLreHTaMLr
TIOCPEACTBOM TIP'MO| O MAPKETI{ HrA 14 PEKNAMAIII4 OHHOI' O MEHEIX(MC HTA:

- MapKerI4HroBzuI rIoJrI4TzKa B Typz3Me HanpaBJreHa raKx(e na QopuupoBaHr{e
c[poca Ha TypI4CTCKI4e ycJIyfI,I C yqeroM zcllonb3oBail]rrfl r4Meroqeroc.f,
TyprIcrcKoro noreHlll{€rtra onpeAeneHHblx reppuropzfi, B ToM qkrcne

HaIII4oH€uIbHbIe u rpllpoAHhre oco6ennocru Krrpru:cxofi Pecny6mare Ha
MexAyHapoAHOM phIHKe Typl,ilcrvr..recKux ycnyr, qro fro3B0Jr.rrer r4Merb
orlpeAeneHHhle rpzopurerbl B pa3Br4rr4e cnequszqecKLrx BLTAoB Typkr3Ma (xafino-

TypLr3M, sTHO-Typrr3M, fopHo-npr.rKJrroqeH.recrufi TypH3M (nucoxoropHufi),

TypLr3M Ha BennKoM rrrenKoBoM rryrrr u r.A.).

Jruqnufi BKJTaA co[cKareJrfl Anfl npoBeAeHrr[ A'rcceprarlnoHHoro
LtccJleAoBaHvfl' 6ulo [poaHanu3l,IpoBaHo orpoMHoe KoJrl4qecrBo cneqzaJrbHbrx
LtcToqHLIKoB' cAeJraH aH€IJII43 HopMarI4BHo-rIpaBoBbIX aKTos s o6racTr4 TypLrcMa
KaK Hanefi crpanu, TaK z xapaKTepHhIX crpaH cxoxux Tt4[r4qHhrMlr rrpr4poAHo-
peKpeaIII4oHHbIM rIoreHIII{€uIou. OcnoBHbIe MarepLI€IJIbr r4cloJrb3oBaHhr Ha ocHoBe
AHAN},I3A .4C'TCJIbHOCTLI KOHKPETHbIX TYPI4 CTLIqECKAX KOM[AHI4fi S KP.

Hap'[y c AocroI4HcrBaMLI AnccepraqzoHHofi pa6orrr, cJreAyer orMerr.rrb r4
HeKOTOphre 3aMeqaHLrrr.

1' B reoperLlqecKoi4'racru AI4cceprarlr4lr cJreAoB€rlo 6rr uy6xe rroKzparb
B3aZMOCBt3b BorlpocoB MapKerl4Hra u JrofLrcrrrKk B rrpoqecce [poABI4X( eHLrfl
TypI4cTllqecKoro IIpOAyKTa Ha phrHKe.

2' B tperreft rJraBe yMecrHo 6uro 6rr paccMorperb BrruflHvrc
I'IHBecrl4tlzonnofi TTOJIHTLIKu na o6nosJleHl{e Marepu€rJrbHo-TexHr4qecKrrx pecypcoB
MapKeTr4HrOBOrO rroJrHTr4KH.
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3. B pa6ore cneAoB€Irlo 6rt saocrpr,rrb BHLrMaHrre Ha Borrpocax co3AaHufl.

yclonzft Ant Azlrlbsefiruero $yHrqzoHlrpoBaHr,rr LrHHoBarILroHHbrx [poqeccoB B

TypLr crlrqe c rcofi c Q epe r.r reHA eH \uflx vrx p a3Bvrrnfl ,.

4. B pa6ore HeAocraroqHo rlpeAcraBneHbr cyuecrByroullre runbr pbrHKoB B

3aBLICIIMOCTLI OT rIaCTHLIKOB pbIHKa.

O4narco orMeqeHHble HeAocrarKr,r Hocrr peKoMeHAaremnrrfi xapaKTep H He

cHuxaroT rleHHocTr,r Av ccepTarl[r{ B rIeJroM.

,{zccepraquroHHafl, padora Vprcyn6aesofi 3.A. Ha reMy "Maprerznr B

pa3Bnrukr rypkrcrlrnecKoro 6zsHeca Krrprrrscrofi Pecrry6nzru" flBJIflETCfl

3aBeprueHHbrM CAMOCTOf,TEJIbHEIM 14ccneAoBaHueM, cooTBeTcTByroqr4M

rpe6onanvrflM, [peAbrBJrf,eMbrM K KAHAl,z,AaTCKr,rM AUCCeprarIr4rM rro

clequaJlbHocrrl 08.00.05 - gKoHoMI4Ka 14 yrrpaBJreHlre HapoAHbrNa xogrficrBoM

(exouovrurca rpeAnpuHl,IMareJrbcrna), ee aBrop 3acJryxetBaer rrpucyKAe:aufl.

yr e u o fi crerr eH 14 KaH AkrAara g KoH o Mr{q e c Kr.rx HayK.

OQnqua.nrnuft orrroHeHT,

K.D.H., A.r.H.r upoQeccop: A.I. Hnsarvr[en
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